Insurance Survey

Overall, what’s your attitude about Insurance companies?  How well do you feel they generally do in protecting your interests? 
Excellent
Good
Average
Fair
Poor

Based on what you pay for insurance, do you consider it…
Overpriced for what it provides
A good value for the money
A bargain, considering the protection
I do not have insurance

Which of the following types of insurance do you currently have?  (Check all that apply.)
Life
Health/Medical
Auto/Truck
Homeowners/Renters
Flood
Boat
Motorcycle
None

When selecting insurance, which of the following factors are most important to you?  (Select up to 3)
Low cost coverage
An Insurance agent you know
Insurance Company you know
An Insurance Company you have previous experience with
An Insurance Company you feel you can trust
High quality coverage
Speedy and efficient response when you need it

Which of the following Insurance companies come to mind first when you think about coverage?  (Check all that apply.)
Aetna
AIG
Allstate
Farmers
Geico
Guardian State
Hartford
John Hancock
Liberty Mutual
Nationwide
Mass Mutal
Metropolitan Life
New York Life
Progressive
State Farm
Blue Cross Blue Shield
CIGNA
Humana
Health Net
Kaiser Permanente
Principal Financial
Prudential
Travelers
Other

Now think about (Life, Health, Homeowners/Renters, Auto, etc.) insurance specifically. Which of the following companies provide you with (Life, Health, Homeowners/Renters, Auto, etc.) insurance?  (Check all that apply.)
Aetna
AIG
Allstate
Farmers
Geico
Guardian State
Hartford
John Hancock
Liberty Mutual
Nationwide
Mass Mutal
Metropolitan Life
New York Life
Progressive
State Farm
Blue Cross Blue Shield
CIGNA
Humana
Health Net
Kaiser Permanente
Principal Financial
Prudential
Travelers
Other
I do not have insurance


How do you feel about with the level of service this company provides you?
Very satisfied
Somewhat satisfied
Not satisfied at all
This question does not apply to me

Now, from the same list, which companies would you consider if you were looking to switch to a new insurance company?  (Check all that apply.)
Aetna
AIG
Allstate
Farmers
Geico
Guardian State
Hartford
John Hancock
Liberty Mutual
Nationwide
Mass Mutal
Metropolitan Life
New York Life
Progressive
State Farm
Blue Cross Blue Shield
CIGNA
Humana
Health Net
Kaiser Permanente
Principal Financial
Prudential
Travelers

Why would you consider this or these companies?
	(Comment Box)

This station has partnered with (your client) to provide interested listeners with a special offer on insurance. Would you like to be contacted by (client) to hear about this special offer for (Life, Health, Homeowners/Renters, Auto, etc.) insurance?  If you answer Yes, you email/direct mail information will be released to (client). Please see Privacy and Opting-in Policy. No additional points for Yes answer).
	No
	Yes

