Auto Service Survey Questions: 
1) Where do you currently get your car repaired or serviced?

a. Dealership

b. Sears

c. Firestone

d. Direct Tire

e. Meineke

f. Monro

g. Midas

h. Autozone

i. Local Garage

j. Other

k. I do not own or lease a vehicle

2) What services have you had performed on your current vehicle?  (Check all that apply)
a. Brakes

b. Oil change

c. New tires

d. Major repair

e. Schedule maintenance

f. Tune up

g. Belts

h. I do not own or lease a vehicle

3) How much was your last repair job?

a. $50-$150

b. $151-$250

c. $251-$400

d. $401+

e. I do not own or lease a vehicle
4) How old is your vehicle?

a. 0-4 years

b. 4-8 years

c. 8-12 years

d. 12+ 

e. I do not own or lease a vehicle

5) Do you go to the dealership for service while the vehicle is under warranty?

a. Yes – I always go to the dealer, regardless of warranty
b. Yes – I go to the dealer because my warranty requires it

c. No – my warranty does not determine where I get my car serviced

d. I go to the cheapest location for service, regardless of warranty

e. I always service my own vehicle

f. I do not own or lease a vehicle

6) Do you think you’ll pay more at the dealership for service?

a. Yes – dealers always charge the most for service
b. I’m not sure
c. No – I get a good price at my dealership
d. I do not own or lease a vehicle

7) Do you think getting your car serviced at the dealership is worth the extra money?

a. Yes – I trust the dealer and am willing to pay more
b. My dealer costs the same as any other service garage
c. No – I’d like to find cheaper service
d. I do not own or lease a vehicle

